A Medical Home is
ready to care for YOU!

Family Medical Home - Victory,
Internal Medicine, and Strong teams

Pediatric Medical Home — Lions and
Tigers Teams

Adult Primary Care Clinic — Iron Mike

QuiC Care Clinic

To get the MOST out of your MH visit,
BE ACTIVE in your care. YOU are the
most important member of your
healthcare team.

Before your vist

e Create a list of your medications to
include doses and frequency and any
questions you have about them. Also
bring information about care
obtained at other locations.

During your visit

e Provide or verify your medical
history. Ask questions and share in
the decision making process.

After your visit
e Follow your care plan and keep your
healthcare team informed.

You can change your Primary Care
Manager by calling Tricare at
1-800-444-5445

Want a second opinion, send your
Primary Care Team a message at
www.tricareonline.com

How to Schedule Care for You
or Your Family Member:

For Emergencies Dial 911

To Schedule or Cancel an Appt Call:
762-408-CARE (2273)
M, Tu, W & Friday
0900-1600
Thursday
1030-1600
(Except on Federal Holidays)

**Same Day Appointments**

YOUR: VIRTIUAL GARE
TEAM

You no longer have to wait until 7 am the next
morning to call for an appointment, request
medications or lab results.
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View your assigned PCM, Cancel, or
Schedule Primary Care appointments,
Request RX refills, View, Download
and Print Health Records at:

www.tricareonline.com
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E-mail a Doctor
or Nurse
Need to send a secure message to
your Primary Care team sign up at
www.tricareonline.com

MARTIN ARMY
COMMUNITY
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DEPARTMENT OF
PRIMARY CARE

6600 Van Aalst Blvd
Fort Moore, GA

www.martin.tricare.mil
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Serving to Heal, Honored to Serve


https://martin.tricare.mil/
http://www.tricareonline.com/
http://www.tolsecuremessaging.com/

MISSION

Provide compassionate world class
healthcare to maximize readiness and the
overall health of our community. Deliver
safe, quality, accessible, cost-effective, and
patient family-centered healthcare to enable
the resiliency of our community, enhance
the readiness of our units, and achieve the
best outcomes for our beneficiaries.

VISION

Set the standard for the Army in health and
readiness, and demonstrate the value of our
hospital by providing high quality
healthcare at an exceptional cost while
maintaining & developing professionalism
and commitment in our staff.

GOALS

Readiness and Health
Healthcare Delivery
Force Development

Take care of ourselves, Our Soldiers and
Families, and our DA Civilians for life

What is a “Medical Home?”

A Medical Home (MH)) is a approach to
healthcare delivery based on the concept
that the patient is always at the center of
every decision made regarding their
medical care. You receive more
personalized care that is coordinated by an
entire team, with a greater support for self-
management.

Department of Primary Care Prides
itself on Quality Care to ALL Ages
and offers:

A MH is a team based approach to medical
treatment focused on developing a
continuous relationship between you and
your Primary Care Manager (PCM).

- Clinical Pharmacology
- Colposcopies
- Diabetes Management

- Exceptional Family Member
Program

- Embedded Laboratory and Physical
Therapy

- Hands on Musculoskeletal
Manipulation Therapy

- Integrated Behavioral Health
- Military Physicals & PHA’s

- Minor Surgical Procedures

- Newborn Care

- Nutrition Care

- Obstetrical Care

- Same Day Appointments

- Sports Medicine

- Vasectomies

- Well Child Visits

JOES

Complete your JOES survey and
provide us feedback that will result in
additional funding for the organization
that can be reinvested into your
healthcare.

Interactive
E @ E Customer
: Evaluation

Use the ICE comment card to express
compliments/complaints that are
viewed by department leadership. Go
to:

http:/ /ice.disa.mil/index.cfm

For more information about

- Your benefits / services

- Whatis a PCM

- Finding a new PCM

- How to change your PCM

Visit: https:/ /tricare.mil



https://tricare.mil/



